Orutata 6aHKOBCKMMH KapTaMHU OCYIIECTBIIICTCS Yepe3 3allUIIeHHYO TIaTeKHYO
ctparuiy FreedomPay.

K omnate mpunumatorcs kaptsel VISA u MasterCard

visA &

VYciyra omiaTtel 4yepe3 MHTEPHET OCYIIECTBIIETCS B COOTBETCTBUM C IIpaBuimamu
MEXIYHAPOJHBIX IUIATESKHBIX cHCTeM Visa u MasterCard Ha mnpuHIMAIMAaX
coOrofeHnsT KOHQUACHIIMATIBHOCTH U OE30MaCHOCTH COBEPILIEHUS TIaTeXa, A
YEero HCIMOJIb3YIOTCS CaMble COBPEMEHHBIE METOAbl MPOBEPKH, IMH(PPOBAHUS U
nepeaady JaHHBIX IO 3aKPBITBIM KaHalaMm CBsI3M. BBOM HaHHBIX OaHKOBCKOMN
KapThl OCYIIIECTBIIIETCS HA 3alIUIIEHHON Tu1aTexkHo ctpanuile FreedomPay.

Ha ctpanurie 1yis BBOJa TaHHBIX OAHKOBCKOW KapThl MOTPEOyETCS BBECTH HOMED
KapThl, WMs BJaJeiblla KapThl, CPOK JCHCTBUS KapThl, TPEX3HAYHBIA KOJ
oe3omacHoct (CVV2 mus VISA wnmu CVC2 g MasterCard). Bee HeoOxoaumMeie
JaHHBIE TIpoTieYaTaHbl HA cCaMOM KapTe.

Tpéx3HauHblil KOA 0€30MacCHOCTU — 3TO TPHU LHHUPPHI, HAXOASAIIMECS HA 0OpaTHOU
CTOPOHE KapTBhl.

Hanee BBl Oynere mepeHampaBlieHbl Ha cTpaHuily Bamero OaHka Juisi BBOJA
3DSecure koaa, kotopeiii npuaeT k Bam B8 CMC. Ecnu 3DSecure kox k Bam He
IPUILET, TO CiieayeT oOpaTUTCs B OaHK BblAaBIIMi BaM kapry.

Cnyan/I OTKa3a B COBCPIICHHH IJIaTCIKA:

O OaHKOBCKas KapTa HC IIpCAHA3sHA4YCHa JII COBCPIICHHA IJIaTeXKEU acpes3
HHTCPHCT, O YCM MOXKHO Y3HATD, O6paTI/IBI]II/ICB B Bam BaHK;

O HENOCTaTOYHO CPEJICTB JJid OIulaThl Ha OaHKOBckoM kapre. [lompoOnee o
HAJIMYUH CPEACTB Ha OAaHKOBCKOM KapTe Bbl MoxeTe y3HaTh, 00paTHBIINCH B OaHK,
BBIITYCTUBIINM OAHKOBCKYIO KapTy;

O 1aHHbIE OAHKOBCKOW KapThl BBEJICHBI HEBEPHO;

O HCTEK CPOK JeHCcTBUs 0aHKOBCKOW KapThl. CPOK JEHCTBHUS KapThl, KaK MPABHIIO,
YKa3aH Ha JINLEBON CTOPOHE KapThl (3TO MECALL U TOJ, 10 KOTOPOT'0 I€HCTBUTENBHA
kapta). [logpoOHee 0 cpoke neiicTBUs KapThl Bbl MokeTe y3HaTh, 0OpaTUBIINCH B
OaHK, BBITYCTUBIINNA OAHKOBCKYIO KapTy;



[Io Bompocam ormIaThl C TMOMOIIBK OAaHKOBCKOW KapThl W HMHBIM BOIIPOCAM,
CBSI3aHHBIM C paboToil cailTta, Bbrl MokeTe 00pamarbCcs IO CIEAYIOIEMY
tenedony: 8 (777) 271 25 27.

[IpenocraBngemass BaMu nepcoHanbHas HHpopMaus (ums, anpec, TenedoH, e-
mail, Homep GaHKOBCKOU KapThl) SBISETCS KOHPUACHIHUATIHLHOW U HE IMOIJICHKHUT
pasrnameHuro. JlaHHble Bamed KpPEOUTHOM KapThl IEPENAOTCS TOJBKO B
3amnpOBaHHOM BHJIE U HE COXpaHAIOTCA Ha HameM Web-cepsepe.

IIpaBuia Bo3BpaTa ToBapa

[Ipu omnare kapraMu BO3BpaT HAJIMYHBIMM JIEHEKHBIMU CPEICTBAMU HE
nomyckaetrcs. [lopsaok Bo3BpaTa peryiaupyercs MpaBUIaMU MEXIyHAPOIHBIX
IJIATEKHBIX CHCTEM.

[Ipouenypa Bo3Bpara ToBapa peraaMeHTUpyeTcs ctatbedl 14 3akonHa «O 3amure
paB MOTPEOUTENCH».

o [ToTpeburens BIpaBe O0TKa3aThCSA OT TOBapa B JHO0OE BPEMs JI0 €ro Mepeaadd, a
1ocJjie repeiadyu ToBapa -B TeueHue 14 quei;

O Bo3Bpar ToBapa HaAJIEXKaIlero KayecTBa BO3MOXKEH B CIIy4ac, €CIIM COXPaHCHBI
€ro TOBAapHbI BUJ, TOTPEOUTEIBCKUE CBOMCTBA, a TaKXKe JOKYMEHT,
NOATBEPKAAIOMMI (PAKT U YCIOBHS MOKYIKH YKAa3aHHOTO TOBapa,;

) HOTpC6I/IT€J'IB HC BIIpaBC OTKa3daTbCA OT TOBapa HAAJICKANICTO KadCCTBa,
HMCIOMICTO HWHAMWBHUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, €CJIn YKaSaHHBIﬁ TOBAp
MOJKET OBITh MCIIOJIb30BaH UCKIIOYUTEIIHFHO HpI/IO6pCTaIOHII/IM €ro 4CJIIOBCKOM,

o Ilpm oTkaze moTpeOMTENs OT TOBapa MpoJaBel] JOJKEH BO3BPATHTh €My
JIEHEKHYI0 CyMMY, YIUIAY€HHYIO MOTpEeOUTENIEM MO JOrOBOPY, 32 MCKIIOYEHUEM
pacxosoB MpojaBlla Ha JOCTAaBKY OT MOTPeOUTENsT BO3BPAILIEHHOTO TOBapa, HE
Mo3JHEe 4YeM uepe3 JeciITh JHEH COo JHS MNpPeabsSBICHUS MOTpeOUTeneM
COOTBETCTBYIOIIETO TPEOOBAHUS;

Jl71s1 BO3BpaTa JEHEXKHBIX CPEJICTB Ha OAHKOBCKYIO KapTy HEOOXOJMMO 3alOJIHUTh
«3asBIEHHEe O BO3BpaTe JCHEKHBIX CPEACTB», KOTOPOE BBICHUIACTCA IIO
TpeOOBaHWIO KOMITAHWEW Ha JJIGKTPOHHBIM aJpec W OINPaBUTh €r0 BMECTE C
MPUIOKEHUEM KOIUU Tacnopra 1o aapecy admin@turkiyemart.com

Bo3Bpar neHeXHBIX CpeACTB OyIET OCYIIECTBICH Ha OaHKOBCKYIO KapTy B
teueHue 21 (ABaauaTd OAHOrO) pabodero JHsS CO JHS MOJyYeHHUs «3asBICHUE O
BO3BpATE ICHEXKHBIX CpeacTB» KoMmnaHue.

I[J'I?I BO3BpaTa ACHCKHBLIX CPCACTB IO OIICpanusM IMPOBCACHHBIMH C OIITMOKaMH
HGO6XOI[I/IMO 06paTI/ITBC$I C IMCBbMCHHBIM 3asjABJICHUCM W IMPHUIOKCHHUCM KOIIMU


mailto:admin@turkiyemart.com

MacrnopTa U 4YeKOB/KBUTAHIIMHI, MOATBEPKIAIOIIMX OIMOOYHOE criucanue. J[anHoe
3asBJICHUE HEOOXO0IMMO HanpaBUTh 10 ajapecy admin@turkiyemart.com

Cymma Bo3BpaTa OyneT paBHATbCA cymMMme NOKYNKH. CpoK paccMOTpeHus
3asgBIICHUS M BO3BpaTa JCHEKHBIX CPEICTB HAYMHAET MCUYUCIATHCS C MOMEHTA
nonyudenusi Kommanuei 3asBneHust 1 pacCUMThIBaeTCA B pabounx AHsIX Oe3 ydera
IPa3HUKOB/BBIXOIHBIX JHEH.
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